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Session A4

A4: Clinical Reporting System (CRS) and GPRA 101: Basics of Clinical Quality in 
the Care of Patients with Diabetes and Obesity

Speakers:	 Elaine Brinn
	 	 Michele Gemelas
	 	 Lisa Dolan-Branton

The Clinical Reporting System (CRS) is the software that is used by I/T/U sites to report on the GPRA measures.  

This session will present the basics of GPRA reporting, the relationship between the CRS software and the GPRA 

measures, and how the CRS software can help sites to improve the care of patients with diabetes and other 

chronic conditions.  We will highlight measures on diabetes, explain some of the basic search logic and share 

some practical strategies to improve report results using patient lists.  

After the presentation you will be able to:

• Describe three measures that can be tracked by CRS for diabetes

• Describe two CRS reports that can be used to improve care of patients with diabetes

• Outline two strategies to improve GPRA reporting results

http://www.ihs.gov/cio/crs/


